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How did we do this consultation? Our methodology

 6 Focus Groups

3 large youth Events
51 youth workers 

also consulted

1 Online Survey 
open for 4 weeks

In order to make the most of the consultation phase for Cycle 6 of Structured Dialogue we committed 
ourselves to an adaptable and extensive process of connecting with young people across Ireland both 
face to face and digitally.

We had a variety of ‘guiding questions’ for this consultation phase, some of which were open and 
inspired wonderful debate and discussion while others were closed and required simple and individual 
answers. 

The nature of the spaces and groups that we were connecting with had an impact on the approaches we 
took with the open questions. For example, we undertook consultation at the SDG Youth Summit with 
over 200 young people in the Aviva Stadium and in a youth centre with 15 young people. Our challenge 
was to maintain the integrity of the questions while at the same time supporting young people to connect 
with them and offer answers, insights and analysis based on their own understandings, perceptions and 
lived experiences. 

In terms of the young people who were involved in the consultation we were mindful of the importance 
and value of engaging with a range of young people that reflected the current picture of youth in Ireland. 
The communication channels available to NYCI and the pre existing positive profile of Young Voices 
ensures that our invitations to participate are met with enthusiasm across a wide spectrum of young 
people in Ireland. Included in this report are the voices of young travellers, young ethnic minorities, 
LGBTI+, rural young people, young people with disabilities, young students, young people in care, young 
refugees and asylum seekers, undocumented young people  and overall a diverse and dynamic range of 
young people living in the Ireland of today.

How many young people overall were engaged?

Overall, 712 young people
participated

471 participated in large
consultation events and focus 

groups 

241 young people
completed the online 

survey. 



Whose voices 
are represented 

in the online 
survey?

Gender
Ethnicity

Sexuality Disability

241 
young people aged 

13- 30 
years

Males: 33.8%
Females 65.4%
Other gender 0.8%
Not disclosed 0%

Heterosexual 66.5%
Other sexuality 25.5%
Not disclosed 8%

Majority Ethnic Group 80.7%
Minority ethnic backgrounds 8%
Not disclosed 11.3%

Not having a disbility 92.8%
Having a disability 5.9%
Not disclosed 1.3%

How many young people overall were engaged?

We undertook an online survey with the set of closed questions from the EU Youth Researchers. 
This was promoted extensively through the NYCI networks and had 241 responses. 

You can access the full 
report at www. 
youth.ie/youngvoiceshttp://www.youth.ie/youngvoices

“BOBF”: 
Better Outcomes Brighter Futures

Themes in the Structured 
Dialogue Cycle VI

The national policy framework for children and young people 
2014- 2020

Active & healthy, physical & mental 
wellbeing

Achieving full potential in all areas of 
learning & development

Safe & protected from harm

Economic security & opportunity

Coping with stress and times of crisis

Overcoming discrimination & inequality

Getting the knowledge & skills  we need 
from education

Preparing for future types of work

Links to Irish Policy

Connected, respected and contributing 
to their world

Influencing democratic & societal 
decision-making

http://www.youth.ie/youngvoices


What can enable young people to cope with 
stressful situations and times of crisis?

94.4% said: being able to 
cope with stressful 

situations to be either 
very important or 

somewhat important.

So, what do we need?
Safe and respectful spaces with qualified adults
Young people being listened to and heard
More mental health services including free/ affordable counselling
Mental health awareness and skills development e.g. meditation

91% said getting the 
knowledge they need for 

the future from their 
education was very or 
somewhat important

94.4% said getting 
the skills they need 
for the future was 
very or somewhat 

important.

The most important competences we need are:
Life skills like financial management, first aid, time management
Creative and alternative learning methods in school
Political education

87.6% said being able to 
set realistic goals for 
their future is very or 
somewhat important.

What are the most important competences that 
young people require from education, for their 

lives in a future Europe?

“Dear Europe, we need 
more dialogue and 

communication with 
policymakers. Young 

people need to be heard 
from all across Europe.”

“More depth of 
information on global 

issues and their 
solutions.”

What would enable young people to form 
realistic life goals and expectations?

http://www.youth.ie/youngvoices
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What sort of spaces do young people need access to, 
in order to support their personal, cultural and 

political development?

When trying to set life goals the most important 
options are...

Hands-on experience via volunteering
Receiving information and advice in schools
Web-based information sources
Hands-on experience through part-time jobs while studying
Non-formal learning courses e.g. on planning for the long term

86% said having access 
to spaces in which you 

can relax, learn and 
connect with other 

young people is very or 
somewhat important.

Spaces identified by young people are

Schools...
Ensure there are subjects related 
to personal, cultural and political 
development

Place more value on civic, social 
and political education

Ensure student councils in schools 
are inclusive/ representative of 
society

...and Youth Work spaces

Support informal practices that foster 
young people’s development

Support a peer-to-peer approach

Be welcoming, encouraging, safe, fun, 
diverse, engaging, non-formal, 
organised, facilitated and supportive

Ensure youth councils are inclusive/ 
representative of society

Young people from minority ethnic groups need...

Spaces with youth workers to link them to other agencies/ services/ 
supports such as healthcare
Advocacy youth workers who are familiar with the  “system”
Services that are aware of the needs of young people and the issues 
affecting them
Services and workers that are culturally aware
Interpreters and language supports for young people who need them
Spaces, services and supports based on needs identified though 
consultations with the group
Spaces that are convenient to young people from minority backgrounds, 
for example, close to direct provision centres

“Spaces where unique 
identities and cultures 
can be celebrated and 

where learning can 
happen without 
threatening or 

compromising any one 
identity or culture.”



92.1% said that being able 
to find reliable sources of 

information was either 
very important or 

somewhat important.

“Young people 
today experience 

information 
overload”

We need: 
Better education on the issue in 

schools and non-formal education 
settings to enable young people to 
navigate their way though today’s 

information overload.

82.4% said it is either very or 
somewhat important to make sure 

young migrants are properly 
supported thoughout the EU over 

the next ten years.

88.6% said it is either very or 
somewhat important to make 

sure young women and girls do 
not face discrimination anymore 

over the next ten years.

What would enable young people to navigate their 
way through today’s information overload?

How could the EU support young migrants who 
come to the EU countries?

What would enable young girls and women to 
overcome discrimination and inequality?

“Young people need to be 
educated but also to be 
able to use their minds 

and think for themselves 
about issues.”

Strongly agree

Agree

Disagree

Strongly disagree

Not sure

BO
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Support and encourage young girls to 
transcend previous gender roles
Provide opportunities for all students in all 
schools to study all subjects
Make it acceptable for women to enter any 
profession
Break down barriers to social mobility
Give the non-formal education sector a 
leading role

We need to:



66.3% of respondents felt it 
was either very important 
or somewhat important to 

make sure rural areas 
become more attractive to 
young people over the next 

ten years.

88.8% said being ready 
for new types of work 
that might exist in the 

future was very or 
somewhat important.

So, what do we need?
A more adaptable and  fluid education 
system
More work experience such as practical 
and real-life work experience or paid 
internships
Access to technology and access to 
online learning

Young people in rural areas need:

More public transport, for example, subsidised bus routes
More youth facilities and activities- youth-friendly safe spaces
Better leisure amenities like cinemas and swimming pools
Increased funding for rural areas
Improved infrastructure such as roads, footpaths, housing

What can prepare young people for the forms of work 
that are likely to exist in the future?

What needs to change to ensure young people lving in 
rural areas are provided with the similiar 

opportunities to young people in city areas?

“Lower car 
insurance.”

“Hold free events 
that young people 

will enjoy.” 

“Needs to be a 
more adaptable 

education system 
to focus on what 
we will end up 

doing.”

What needs to change to make rural areas more 
attractive for young people?
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89.9% said being able to 
communicate with 

people who have 
different views than 

themselves was very or 
somewhat important.

What needs to change so that more young people fully 
understand and support the EU and its institutions?

88.1% said it was very or 
somewhat important to 

make sure all young 
people in Europe 

understand how the EU 
works.

To better understand the EU we need:

So, what do we need?
Respect, tolerance, patience, acceptance and 
empathy for others
Better integration of young people from different 
backgrounds, religions, ethnicities, disabilities, 
sexual orientations, in schools, sports clubs, 
extra-curicular activities, communities and society
Listening and talking to each other

“Mutual respect, 
sharing information 

and education.”

51.7% said it was very or 
somewhat or important 
to make sure all young 

people in Europe 
support the EU.

What would enable young people to have a respectful and 
non-violent dialogue with those who hold very different 

opinions from them?

BOBF THEME 5: CONNECTED, RESPECTED AND CONTRIBUTING TO THEIR
 W

OR
LD

“Make the EU project 
digestible and 

understandable- 
humanise the 
institutions.”

Regular news on outcomes of EU decisions
Clear information sources on EU principles
Clear information on EU functioning
Regular news on EU processes

“Support people to 
understand that EU 
elections matter, are 

significant and relevant 
to all of us.”

BOBF THEME 5: CONNECTED, RESPECTED AND CONTRIBUTING TO THEIR
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What can be done to enable young people 
from marginalised backgrounds to fully 

participate in society?

88.1% said making sure 
young people from 

marginalised backgrounds 
are able to fully 

participate in society over 
the next ten years was 

very or somewhat 
important

To combat discrimnation we need:
Better schooling
Better non-formal education and youth work
Better career guidance
More volunteering opportunities connected to 
combating discrimination
Better laws

BOBF THEME 5: CONNECTED, RESPECTED AND CONTRIBUTING TO THEIR
 W

OR
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82.5% said it was very or 
somewhat important to 
be able to take part in 

activities that improve 
the environment.

To enable more participation in youth work, 
young people from minority ethnic backgrounds 

and youth workers said we should have:

What role can young people play in the 
environmental and sustainable development 

agenda and how can this be enabled?

Better training for youth workers, for example, on cultural awareness
Better collaboration between youth services and direct provision centres or 
refugee programmes
More youth workers from minority ethnic backgrounds
Sharing of resources, training and capacity-building between youth services
Introduction of a human-rights-based approach in youth work
Engaging with young people from minority ethnic backgrounds at a young 
age
Encouraging of peer mentoring and youth leadership programmes for young 
people from minority ethnic backgrounds in youth services

“There needs to be a 
body that supports 

ethnic minority youth 
led groups.”

“(We should be) 
educating young 

people on the SDGS 
and how to influence 

institutions.”

“Introduce hate 
legislation in Ireland 

and prosecute people.”



82.3% said it was very or 
somewhat important to 

make sure EU youth 
programmes are 

accessed by more young 
people over the next ten 

years.

What would help people to participate in EU 
youth projects?

Make information on projects easily accessible
Have interesting project topics
Have projects that increase your chances of finding a job
Financial help (to participate in projects)
Have projects that are directly connected to issues of importance to young people

What opportunities and tools do young people 
need to influence democratic and societal 

decision-making as part of their everyday lives?

83.2% said it was very or 
somewhat important to be able 

to influence decisions made 
about your community on a 

daily basis.

Clear information on matters, for example, online 
news
Participatory mechanisms in schools, for example, 
student councils
Participatory mechanisms for young people on a 
local level
Youth organisations, for example, youth councils, 
youth clubs
NGO activities in your area
Support from parents
Engaged friends
Online participation tools

What helps young people to 
engage in public issues?

What digital tools would help to 
increase political participation of 

young people?

How can European Programmes dedicated to youth 
and organised youth activities become accessible to a 

wider and more diverse range of young people?

Apps that provide information on political issues, 
rights and services
Social media platforms
Online petitions
Online fora where young people can engage and 
voice their political opinions
A “one-stop-shop” website explaining political parties 
and political issues in an accessible way
Revamp of Dáil TV
Content such as Podcasts, Vlogs and Infographics



findings will also

The consultation 

influence the newEU Youth Strategy

the SDGs, fed into 

Global issues, especiallythe consultation.

and young people
Policies for children

such as “BOBF”
were an influence.

for our consultations

This is where the  questions
came from.

are now.
This where we

Structured Dialogue (Young Voices) is 
part of the European Structured 

Dialogue process that gives young 
people aged 15 to 30 and youth 

organisations an opportunity to 
influence EU decisions affecting their 

lives. 

The EU Structured Dialogue process with young people is 
managed on behalf of the Department of Children and Youth 
Affairs by the National Youth Council of Ireland. It is overseen 
by the National Working Group which includes officials from the 
DCYA, youth workers, youth researchers and experts from the 
National Youth Council of Ireland. The Structured Dialogue 
Working Group is a national participation and consultation 
structure for young people.



Get Involved:
Go to:

www.youth.ie/youngvoices

Follow @nycinews on Twitter and Instagram

The National Youth Council of Ireland 
(NYCI) is the representative body for 

voluntary youth organisations in Ireland. It 
uses its collective experience to act on 

issues that impact on young people. 
www.youth.ie

YOUNG VOICES

This is part of the European Structured Dialogue 
process which gives young people an opportunity 
to influence decisions affecting their lives.

“Included in this report are the voices of young 
travellers, young ethnic minorities, LGBTI+, rural 

young people, young people with disabilities, young 
students, young people in care, young refugees and 
asylum seekers, undocumented young people  and 

overall a diverse and dynamic range of young people 
living in the Ireland of today.”
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